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Human factors in support of a successful railway: a review
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5 Future rail human factors research and transfer of

human factors knowledge
As we have seen in this paper, we are at something of a cusp in rail human factors—in its research and its
application. After something of a barren period there

has been a rapid growth in initiatives in the industry, with many of the businesses involved recognising the vital
Irole of human factors in the way they run their business. People are central, both because a large part of the rai
business is to move people from place to place in an effective and affordable manner, thus meeting some of the
goals of any society, but also because the reliable, safe, high quality and efficient railway of the future will
depend upon the workforce together with the artefacts and systems that they use. This means that there are great
opportunities for ergonomics in several areas of support, but chiefly in research to generate new knowl-edge,
develop and transfer standards, guidance and analysis/assessment tools, and establish processes to integrate

.human factors within the total rail systems life cycle
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