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Understanding the relationship between travel satisfaction
and subjective well-being considering the role of

personality traits: A structural equation model
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7. Discussion and conclusions

This study, one of the first of its kind and scope in China, was conducted to better understand the relationship between
travel satisfaction and subjective well-being. Taking a more comprehensive perspective than typical previous studies on this
topic in transportation research, this study (i) includes both hedonic and eudaimonic measure of subjective well-being, (ii)
allows for mutual dependency between travel satisfaction and subjective well-being, (iii) acknowledges that subjective well-
being is influenced by people’s interdependent satisfactions with different domains of life, and (iv) allows for possible influ-
ence of personality traits on satisfaction ratings.

The empirical results of this study show that travel satisfaction does not significantly influence life evaluation, but life
evaluation strongly influences travel satisfaction. This may be a disappointing result in the sense it suggests daily travel
is less influential for subjective well-being than other domains such as work, health and personal relationships. On the other
hand, we would be surprised if a different result would have been obtained.
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