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Symbiotic relationship or not? Understanding resilience

and crisis management in tourism
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In conclusion, though I make a case for a shift towards resilience building rather than crisis
management as the focus of future research in the tourism field, one cannot live without the
other. The ability for individuals, organizations, communities, and destinations to manage and
successfully recover from repeated crises and disasters, shows properties of being
resilient. My argument in favour of resilience re-search in tourism is based on the premise
that if a system is resilient, it is implicit that it has the ability not only to overcome crises
and dis-asters but to better adapt to change overall. By highlighting, several areas of
research such as psychological resilience, organizational resi-lience, destination resilience
and employee resilience, I am also aware that other areas such as financial resilience and
infrastructural resi-lience also need attention. The road ahead is full of research opportu-
nities and multi-disciplinary teams will be better equipped at in-vestigating this highly
complex phenomenon of resilience.
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