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An Overview of Information Tools and Technologies for

Competitive Intelligence Building: Theoretical Approach
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Limitations and Directions for Future Research

This study suffers from some limitations. Firstly, the detailed, empirical tests on information tools
for CI building should be conducted. Second, it should be investigated how CI tools work to-
gether with traditional BI tools (like: data base systems, data warehouse, OLAP) and others sys-
tems (ERP, CRM, SCM) in order to develop a holistic information repository for the organiza-
tion. Third, in-depth interviews with ICT specialists and mangers should be conducted to obtain
more information on users preferences and requirements for CI building

Future research might take some of the following directions. First, it would be valuable to build
holistic approach for CI, including: planning, implementation, and control. Second, further re-
search might explore the detailed paths of CI building. Lastly, further empirical investigations
and precise validations are invited to explore the associations between CI, capabilities and strate-
gic orientations of the organizations.
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