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6.3. Reliability of Sample 

Cronbach's Coefficient Alpha method is the most common measure of internal consistency (reliability). It is most 
commonly used to check the reliability of scale when questions are asked on likert scale. If Cronbach's Coefficient 
Alpha value is higher than 0.7, this means that the data is reliable for analysis.. In our case, its value is calculated as 
0.828 for advantages of BIM. 
To check the normality of the collected data, ‘Shapiro Wilk normality test’ is conducted because sample size is less than 
2000. It is performed to know whether the data is normally distributed or not, i.e. is the data parametric or non-
parametric in nature. Significance values found are 0.000 which are less than 0.05. (Significance value should be larger 
than 0.05 for the data to be sufficiently normal). Therefore, data is not normally distributed and non-parametric tests 
are required for further analysis.  Table 3 shows the data regarding test of normality by Shapiro Wilk test.  
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