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4. Discussion and research agenda

Main factors influencing the performance of VTs were derived in the course of this article. A literature review
regarding scientific works on VTs was performed providing an overview of influencing factors answering RQ1. The
findings can be related to the media synchronicity theory by*’ as several factors extracted from literature can be located
in the model of media synchronicity, such as training, shared mental model, and social norms. Thus, future research
could proceed to match relevant factors constituting successful virtual teamwork to the media synchronicity model,
building on this established theory. Regarding feature richness and rich media experience, subsequent research

focusing 3DVEs and other mixed reality technologies seem promising to understand current trends from a scientific
perspective.
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