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Conclusion and Recommendation

From this study, it can be concluded that learning or-
ganization has a direct effect on employee commitment
and the operating results of a research and development
organization. The structural equation model revealed that
the seven variables of learning organization directly and
significantly influenced the operating results and employee
commitment; however, commitment had no direct effect
on operating results or performance.

Based on the results of this study, scientific technology
and development policy and planning should consider
applying learning organization to improve the performance
of research organizations. This study focused on quantita-
tive research. It is recommended that qualitative research
be used to gain more information through in-depth in-
terviews or focus groups. Other factors that have an effect
on organizational performance such as employee engage-
ment, the work environment, and competition from
external factors should be considered in future research.
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