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Met4ITIL: A Process Management and Simulation-based

Method for Implementing ITIL
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8. Conclusions and further works

The work presented in this paper focuses on ITIL implementation. The results of the conducted
research literature study show that the research works in this field focus on either examining the
critical factors for a successful ITIL implementation or present particular study cases of ITIL
implementation in real-world companies. However, despite the importance of having methods to
guide managers through the ITIL implementation [30][43] and the benefits of applying process
management practices in ITIL projects [29], these topics have scarcely been studied together in the

research literature.
In this paper, we have introduced Met4ITIL, a novel method for implementing ITIL, it has been
developed adapting the business process management lifecycle [70] to the particular characteristics

of ITIL implementation projects.
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