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Attainment discrepancy and investment:

Effects on firm performance
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7. Conclusion

This study represents an important step towards understanding the
performance implications of problemistic search and finds evidence of a
value-enhancing strategic response triggered by performance feedback.
Our findings reflect Greve's (2003a:158) assertion that “(b)ecause of the
uncertain value of new strategies, strategic change is likely to be beneficial
for a low-performing organization....”. It appears that awareness, focused
attention and motivation, along with associated capabilities, enable
managers to make value-enhancing investment decisions under condi-
tions of attainment discrepancy. Our work thus sheds new light on the
primacy of performance feedback as the master switch that creates
value from investment in search.
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