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Conclusions

In conclusion, this study provides evidence of the potential time efficiency, cost efficiency, and 
positive environmental impact of telemedicine for outpatient consultations, lending support for a 
long-term environmentally sustainable option to reduce the burden on families when receiving 
quality health care. Future research is encouraged to consider additional time and financial data, 
including more accurate alternative care models, out-of-pocket costs, and hourly wages lost from 
work, as well as cost-benefitanalysesof patientoutcomessuchaswellnessand satisfaction for 
outpatient consultations when telemedicine is used compared with face-to-face appointments. 
The results from this study confirm that telemedicine can reduce the environmental impact of 
pollution and greenhouse gas emissions by reducing automobile travel. By increasing the use and 
distribution of health care services provided using telemedicine, patients and the environment 
will benefit.
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