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Information Politics and Information Culture: A Case Study
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Summary and Discussion

In this article, we presented new concepts of infoculture and infopolitics through
definitions, a review of organizational and IS literature, and a case study. We first
defined infopolitics in terms of power, agendas, and fights/flights that concern
organizational information and IT. We discussed the literature that inspired this
concept (Barley, 1986, 1990; Beniger 1986; Boisot, 1987, 1998; Crozier, 1964;
Danziger et al., 1982; Davenport & Prusak, 1997; Feldman & March, 1981; Greenbaum
& Kyng, 1991; Hanseth et al., 2001; livari & Lyytinen, 1999; Markus, 1983; Pfeffer,
1981; Orlikowski, 1992; Orlikowski & Yates, 1994; Spears & Lea, 1994; Sproul &
Kiesler, 1991; Zuboff, 1984). Further, we defined infoculture in terms of stable beliefs
(assumptions, values, norms, attitudes) and behaviors (work practices, rituals, social
dramas, and communication) that refer to organizational information and IT. A
sample of the literature that inspired our concept of infoculture was, then, discussed
(Bressand & Distler, 1995; Davenport & Prusak, 1997; Deal & Kennedy, 1999; Jaques,
1952; Orlikowski, 1994, 1996; Sarker & Lee, 2000; Schein, 1991).
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