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7. Conclusions and future work

This paper presented the results of an SMS of existing articles in the research area of
human resource allocation in BPM and process mining. The results obtained
reflect a growing interest in working in this particular research area over the last
decade. To compile this work, we have followed a protocol of conducting
mapping studies to create an initial classification of the research published in this
research area; something that was previously lacking. The work undertaken helps us
answer four questions that aim to generate greater understanding in relation to:
common publishing vehicles; research types used; evaluation methods utilized; and
geographic distribution. The scope of this SMS covers 95 primary studies that
have been published across different publishing vehicles.
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