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Final remarks

Fostering the creation of startup companies based on research outcomes is the main 
strategy to develop high-tech sectors and, consequently, innovative ventures. However, 
the creation and development of new businesses in general demands commit-ment, 
market knowledge and internal organization, which may be improved by the use of 
knowledge management practices.

Thus, the discussion of which knowledge management prac-tices are used at the 
development stages of startups may show how these companies deal with critical 
issues on their way to market. In other words, organizing knowledge management 
practices may influence the development of enterprises, where not only the learning 
process but also its management is crucial to overcome critical factors (Rasmussen et al., 
2011; Vohora et al., 2004; Warren et al., 2009).

In this sense, the main knowledge management practices observed on each critical 
factor is presented in Table 2, in accor-dance to what was observed on the interviews.
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