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A new model for assessing the impact of the urban intelligent
transportation system, farmers’ knowledge and business processes on

the success of green supply chain management system for urban

distribution of agricultural products
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6. Conclusions, limitations, and guidelines for future research

With the use of GSCM, organizations gain many opportunities for competitive
advantage. Many product and service distribution organi-zations have been
successful with the help of GSCM to reduce costs and provide customer
service. One of the ways to succeed in GSCM is through the use of
internal and external organizational knowledge. Also, transportation and
distribution in business processes will con-tribute to the success of GSCM.
Therefore, since the organization needs several factors for assessing the
success in GSCM for distribution of agricultural products, the purpose of this
paper was to investigate the impact of farmers’ knowledge, urban ITS and
business processes on the success of GSCM for urban distribution of the
agricultural product. The results of this study have shown that these three
factors play an im-portant role in the success of GSCM for the distribution of
agricultural products. It also brings many competitive advantages.
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