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Behind the Masks of Silence: How Leaders Can Overcome

Organizational Trauma
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CONCLUSION

Despite the inflation in publications on trauma and post-traumatic stress
disorder, especially in light of numerous armed combats all over the world, the
subject of organizational trauma has had only limited exposure while it seems to
be a very important issue to deal with properly. In the aftermath of the 9/11
bombings of the Twin Towers in New York City there was a period where some
consultants and psychologists covered this topic, albeit a few. One wonders why
this has not had more attention in a scientific world where new stories and the
first to address a topic get much attention, reward and possible business out of
it. Can it be that the masks of silence discovered during the research on this
study prevent a wider audience from touching this issue? Can it be that like with
individual trauma it will take rather decades than years to bring light into what
happens behind closed stores?
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