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Limitations and future research

One limitation of the present paper is its focus on a single business sector 
(healthcare) in the same geographical area. We used perceptual data to 
measure the variables of the model and it should be acknowledged that the 
perceptions of those surveyed might not provide a completely accurate view 
of the reality. We did not analyse the possible differences that might occur 
in results obtained using different criteria to segment the samples, for 
example by age, gender, educational level or type of hospital (private or 
public). In addition, further in-depth study is required into the moderating 
role of employee tenure; the small size of our two sub-samples for such a 
complex model does not give us clear evidence of this moderating role. Finally, 
the study does not treat the external organisational result multi-dimensionally 
(absence of objective measures), nor does it conduct tests with time series in 
view of the existence of continuous variables.
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