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Why broadened marketing has enriched marketing
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Marketing today is undergoing rapid change with the
digital revolution, the Internet, smart phones, social me-
dia, content marketing, customer journey maps, native
advertising, brand storytelling, brand equity and reso-
nance, brand association maps, marketing automation,
predictive analytics, neural marketing, buyer experience
design, insight labs, virtual reality, and omni channel mar-
keting. There is no shortage of intriguing new ideas in
marketing to keep us busy for a long time.
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