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5.4 Limitations and directions for future research

This study is subject to several limitations. First, the analysis performed 
is cross-sectional and not longitudinal. Furthermore, common method bias 
was considered when designing the survey, and Harman’s single-factor 
test found no evidence of such bias (Podsakoff et al., 2003). Finally, the 
research findings are based on a study conducted in a single country and 
hence, may not be generalizable to life insurers and insurance 
intermediaries in other countries. Future studies might enhance the 
generalizability of the relationship quality model developed in this study by 
applying in various industries and in other locations.
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