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A Survey on Business Intelligence Solutions in Banking

Industry and Big Data Applications
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DISCUSSTION AND CONCLUSIONS

In order to draw benefit from big data, companies need to confront the management of an
almost unimaginable volume of unstructured data. Only if they do so, they will be able to respond
quickly to market changes, utilize the latest information on trends and customer demand to develop
entirely new services. On the other hand, maintaining and improving banking industry and financial
services is due to having a secure transaction and exchanging environment facing with an uncertain
global economy, strict regulations and customer expectations, banking professionals have to develop
schemes for strategy implementation to conserve existing customers trust along with absorbing new
customers. To be successful in the banking and financial investments, banks should recognize and
support profitable customers as well as making improvements at the operational level with the help
of intelligent tools. Business intelligence tools, provides past, current and future perspective for the
staff’s usage because competitiveness today is driven through Bl so the companies will achieve high
competitiveness that utilizing Bl tools.
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