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Finding the Organization in Organizational Theory:

A Meta-Theory of the Organization as a Social Actor
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S. Conclusion

We conclude by suggesting that there are clear advan-tages to conceptualizing the organization as a unique social
actor. First, while extant theories of organiza-tion focus on individual aggregation or environmen-tal instantiation, an
actor perspective offers organiza-tional scholars a unique analytical framework to make sense of the very domain in
which we purport to be experts. Although organization science is interdisci-plinary in its nature, as organizational
scholars we ought to also have direct insights about what the organization is and how various processes (e.g., decision
making) are shaped by its attributes (e.g., by an organization’s identity). Second, organizations influence their environ-
ments in unique ways, and understanding an organiza-tion’s actions requires us to more carefully consider the
attributes that make this action possible. Developing bet-ter theories of action should have a discernible impact on our
ability to make valuable contributions to the conver-sations about organizational agency and responsibility. Ironically,
while the public searches for better ways of understanding corporate malfeasance and seeks practical means to
encourage organizations to “act” more respon-sibility, organizational theorists have lost the vocabulary and conceptual
tools to offer useful analysis of these problems. We believe that much can be gained by under-standing how
organizations deliberate and choose par-ticular actions.
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