odje -l &

53515 sLaULS o8 g 9

Ol plsee oo 30 @lgo 9 Lo 0,335 Culsld 1ddyo 4 ddyo (Sl

s Alie LSSl Glgie

Business-to-business integration: Applicability, benefits and

barriers in the telecommunications industry
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6. Conclusions

After statistically analyzing applicability of B2Bi in nine
business processes between major OEMs and European operators,
and 12 benefits from and eight barriers to EDI, i.e. ASC X12,
EDIFACT, EDIFICE, and EIDX, and RosettaNet in the telecommu-
nications industry, this paper provides three findings. Firstly, B2Bi
is more/less applicable in more/less frequent business processes
requiring higher/lower timeliness and accuracy. However, accura-
cy required in the business process does not influence applicability
as strongly as frequency of the business process and timeliness
required in the business process. Like higher frequency of
transactions [8], higher frequency of the business process facilitate
B2Bi. For a part of timeliness and accuracy required in the business
process, this paper presents completely new findings. We
anticipated that complexity of the business process has a positive
effect on applicability but we did not observe evidence for this.
Unlike higher complexity of products [8], higher complexity of the
businessprocessdoesnotfacilitateB2Bi.
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