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The impact of manufacturing and supply chain improvement

initiatives: A survey comparing make-to-order and make-to-stock firms
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7. Limitations and further research

A number of limitations of the current study can be noted, as
well as some directions for future research. A limitation of this
study is the sample population, which is restricted to Australian
firms. Although we expect these results to hold for manufacturing
and supply chains in general, we cannot claim that this is the case.
Therefore, future research may extend this study to a broader
population of firms, including other countries, for generalizability
of the results and to detect potential country effects. The potential
differences between MTO and MTS plants are most likely not
restricted to the three areas in this study, wherefore further
survey research of other factors are needed to detect other
differences. We noted a lack of research on supplier rationaliza-
tion (reducing the supply base) with respect to the potential
differentiation between MTO and MTS firms, wherefore case
studies and further survey research on this issue would contri-
bute to the knowledge base.
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