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“The reports of my death are greatly exaggerated”—

Artificial intelligence research in accounting
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5. Summary and conclusions

Our study evolves from the Gray et al. (2014) study which suggests that expert systems/artificial intelligence research
has waned over the past fifteen years and that AIS researchers have lost interest in the domain. Our study takes a much
broader look at artificial intelligence to consider the broader spectrum of research under this generalized domain of
study. Similar to Gray et al. (2014), our findings, which cast a more expansive net over the search of artificial intelligence
research, shows that there was a bit of a lull around the turn of the century. On the other hand, our results differ from
Gray et al. (2014) by showing that artificial intelligence research in accounting has maintained a strong upward trend to
date.

Our findings also led us to reexamine the position taken by Gray et al. (2014) that the use of artificial intelligence
had also waned within the accounting profession, and in particular the major accounting firms. Reflecting on recent
research examining the firms' utilization of integrated audit support systems (Dowling and Leech, 2007, 2014), we
conclude that Gray et al. (2014) is accurate in terms of the waning of standalone expert systems, but may be misleading
in regards to the application of artificial intelligence based technologies within the context of these larger integrated
audit support systems. Most of the standalone expert systems identified by Brown (1991) have a corollary
intelligence-based component in the contemporary audit support systems used by firms today (Dowling and Leech,
2007).
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