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A Research On The Relationship Between Organizational

Silence And Burnout

LS

JolS o0 das,5 dlie degd gl cdblun das 3 3] iewd g5 L8 ol



http://iranarze.ir/relationship+between+organizational+silence+burnout

()

% JTd UIJ__Il

539-L1> sLaULS ol5ig 43

Conclusion

When we consider the analysis results as a whole, we can say that
there is not any correlation between organizational silence and emotional
exhaustion. However, the correlation between two dimensions of
organizational silence and two dimensions of burnout have been proved.
Results showed that when organizational silence increases, depersonalization
will increase and the personal accomplishment level will decrease. In this
way, the research model has been partially approved.

Higher education lowers the silence, so the first suggestion of this
research is about supporting and encouraging employees for higher
education. Another suggestion is about to eliminate the gender

discrimination at work as the results showed women are more silent
compared to men. Above all, employees should be encouraged by managers
to participate in decision making process with some ways like brainstorming,
nominal group decisions, multiple voting, Delphi technique and so on to
break the wall of silence. Enhancement and dissemination of the number of
such applications will help employees to decrease depersonalization and
increase personal accomplishment.
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