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The moderating role of mental involvement and job satisfaction
Job satisfaction positively moderates the relation between innovation trust and IWB.
Employees with a high level of job satisfaction situated in environments characterized
by innovation trust will bring more innovative performance, as they know their
environment will respond positively to these innovative initiatives. Previous studies
have found a negative effect of overall satisfaction on IWB (Shih and Susanto, 2011).
In this study it is demonstrated that when correcting for the level of innovation trust,
job satisfaction has a positive effect on IWB. Innovation trust can therefore be a
key component in turning dysfunctional environments into well-functioning
innovative environments, as well-functioning innovative environments have to entail
that employees can generate innovative improvements while maintaining high job
satisfaction. The moderation effect is illustrated in Figure 2.
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