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One final observation is around the issue of trust. Many 
of the papers in this special issue, Dekker et al., Ding 
et al., Huber and Scheytt and Tekathen and Dechow, high-
light issues around trust. Trust has been constructed as 
an alternative to accountability where accountability is 
undertaken through formal control systems such as risk 
management. The intention of these systems is to create 
accountability in order to foster trust. One example is rep-
utation risk where the aim is to create accountability, i.e. 
external trust. However it is not entirely clear how this 
impacts on trust between actors inside organizations, how 
it leads to defensive behavior, fear of sanctions and blame 
avoidance by organizational actors. This would be one fruit-
ful area for future research.
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