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Making entry-level accountants better communicators:

A Singapore-based study of communication tasks, skills, and attributes
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5. Conclusion

Communication skills, or lack thereof, of ELAs are undoubtedly a significant issue. The expecta-
tion that new accounting graduates should demonstrate skills beyond technical accounting knowledge
has been known for many decades. Business communication educators, as well as accounting edu-
cators, have a key role in developing communication skills and outcomes for accounting graduates.
Therefore, knowing the answers to questions about what kind of writing, speaking/presentation skills
are important, and ensuring that these are developed in accounting students, is of crucial impor-
tance. Based on responses from a sample of accountants from Singapore, this research provides empirical
data identifying specific communication skills and attributes considered important to entry-level prac-
tice. Our findings also highlight some of the skills that universities emphasize, but might not be required
by the industry (especially the ability to create visual aids and give formal presentations), at least for
Singapore ELAs.
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