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Development of an organizational excellence framework
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6. Conclusion

It is anticipated that the Organizational Excellence Framework will generate
encouraging results when considered in terms of and in conjunction with other leading
frameworks. More importantly, it will provide an easy to use and accessible tool and a
guide to assess organizational progress for management consultants and quality

practitioners. One of the major limitations of this study however, is the limited number
of feedback reports obtained. Consequently, until more objective data are gathered and
more successes stories are compiled, results of this exercise and its perceived value
may be dependent upon in the feedback provided by users.
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