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Towards the Realization of Green Cities: The moderating

role of the residents’ education level
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5. Conclusion

The findings of this research indicate that TRA with education level as a moderator is a useful study in
explaining city residents’ recycling intentions. In conclusion, both the residents’ attitudes toward
recycling and the residents’ subjective norms have significant causal effects on the residents’ intention to
recycle.

The study also indicates that education level is a moderator for both the attitude toward recycling-
intention to recycle relationship and subjective norm-intention to recycle relationship. If an individual has
a low education level, then the positive relationship between his/her positive attitude towards recycling
and the intention to recycle will be weakened. Similarly, if an individual has a low education level, then
the positive relationship between his/her subjective norms towards recycling and the intention to recycle
will be weakened.
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