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Strategies for Information System Evalution-

Six Generic Types
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5. Conclusions

In this paper, we have discussed and characterised six generic types of evaluation based on
three strategies of how to evaluate and two strategies of what to evaluate. The evaluation
types are generated from studying literature but also abstracted from empirical findings in
evaluation projects. We have analysed the six evaluation strategies as ideal types.

We conclude that the ideal typical analysis has contributed to question some tight couplings
between a goal-based evaluation and a quantitative process. In the literature, goal-based
evaluation is traditionally often described as formal-rational, quantitative and focusing on
measurable goals that often are of more technical and economical character. Our analysis
shows that this must not be the case. It is possible to use a goal-based approach and a qualita-
tive process (see section 2.1 and 4.2). We think that the confusion has to do with traditional
ways of looking at evaluation. Concepts like measurable, quantitative, goals and deduction

are often clustered and related to positivism. On the other side, concepts like interpretation,
gualitative and induction are often clustered and related to hermeneutics.

s g5 am-5

Y b.!-l:}_;l .L_!l.i 4gr;| aptly 30 3 L_,.!Lz:jﬂ Bgmd dpaly du oalesl » L,.:I._ij_jl W o gid CAuogl g C.mu @ la i Gl e
spaly i Julod @) ba il e L)) Sla 05353 )5 (2,20 Sla didly 5 ouk dmdlhe Cilus) 31 aid Sy (b3l £ ob paisloy

il e JT ol (gl digs Dlsie 4 byl
dishd 5 jsme Bus bl on G Siles E Cawl 03,5 S5 Jlger (0l @ ST 0l og3 Julod €S ki doui ool

higmier (1B a0 5pede 5 e Lihile e 3jlaa Olois A e Bled & siedas byl Olosl jaagls 25y S

3 oolital wlil 330 Cdlo b Wl 45 Ass e Olid e s 01 (golaiBl 5 8 Casle ghls il 45 5gd e whuagd

o dlaz jI asslis .o)ls 3929 plaal U3y 055 e Sla g 5o Le B dy ol 352 GRS Wl g Liadus 3,559)
A Grd dlaz J agslie GRus Gk bl base (S Cude a1 5 0ud (S diwd ) gl 3 Blasl (A5 455

.a_].|.5 ,L,S.L..J Lhlaast L] J|_,i.‘u-| k]
D dzgs

Ceod b JolS ouds dazys dllie degd Sl ddls daz 3 )l lawd g5 Lo o
ol SIS ol i LudSS) dseud b ol o (ialg JoB) 5y

Dol SIS ) 0uds dos 3 OYEs (0 Pdods Gesiwes )y

4000 *

aiz e Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/strategies+information+system+evalutionsix+generic+types

