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Concluding remarks

In this paper, we argued that the understanding of organizational intelligence can be 
leveraged by the structuration theory. Emphasizing the duality of structures and 
reflexivity, s tructuration t heory f urnishes a  f ramework f or a  complementary 
understanding of organizational intelligence. Specifically, a  s tructuration framework 
highlights the structural (e.g. information processing), functional (e.g. behavioral), and 
social attributes of organizational intelligence. By doing this, structurating organizational 
intelligence helps managers to design, improve and control the compositions of 
organizational intelligence. Also, introducing the knowledgeability of people for 
demonstrable use, structuration theory provides an expanded notion of what managers 
and employees can do. Thus, managers and other people have the ability to not only 
monitor their behavior, but to also oversee their monitoring and adjust their actions to 
address the active and dynamic aspect of organizational intelligence. Organizational 
intelligence, in this regard, is an everyday activity cognitively distributed and 
demonstrated by the behavior of the people, and the culture and routines of the 
organization. 
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