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A Study on Total Quality Management and Lean

Manufacturing: Through Lean Thinking Approach
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DISCUSSIONS AND CONCLUSION GrSand 5 Sols
Even though TQM and Lean have the same origin patlie 0ol 0l 59 GAS JalS) dideas LSy slaliie shls b s TQM S|
(the quality evolution in Japan), the concepts have 129 gda ST 5o Tisgume (G55 S0 TQM .14l duwgd Ciglita SlaisS 4

developed differently. TQM became a very popular notion
at the start of the 1990s among researchers and
practitioners who wanted to describe how organizations L ohat il TOM .50 5 Ghbe Culdy 5 s 5las Goys) Cows 4
should work to obtain better performance and customer
satisfaction. TQM is often associated with the prominent
figures within the field of quality management, for [59] Siwas sposasdlle Wloalas g8 oolitul 3yga Iy TQM §05lg J5 3o Lyl
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example, Deming and Juran, but they have in general not O sy TQM G813 Aiilgie Lok &5 TOM JStian 15 Cawl 03,5 Ol
used the term TOM. In particular, Deming [59] has stated
that: “the trouble with TQM, the failure of TQM, you can
call 1t, is that there 1s no such thing”.
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