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The Impact on the Organisational Effects of the

Implementation of ERP and Selected Management Methods
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4 Discussion and Conclusions

The research proved that using ERP significantly benefits the business effects
responsible for overall condition of the entire organisation (including general
improvement of financial results, profitability, revenues, adaptability etc.). This
result correlates with numerous literature statements (Li et al. 2008; Cebeci 2009;
Aloini et al. 2012). However, there was no significant relationship between ERP
implementation and more specific effects—mainly efficiency and management
effects. In the literature, attention is often directed to these kinds of benefits
resulting from the use of ERP (Kale 2001; Hitt et al. 2002; McAfee 2002; Stratman
and Roth 2002; Al-Mashari et al. 2003; Hendricks et al. 2007). On the other hand,
the coexistence of ERP and other methods allowed better effects to be achieved—
not only business effects, but also efficiency, management and environmental ones.
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