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Information technology acceptance in the internal audit

profession: Impact of technology features and complexity
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5. Discussion

This study began with guestions about technology features that would influence user behavior
of technology acceptance. Through the analysis of six different features, we found that a negative
relationship between feature complexity and technology acceptance in the internal audit profession.
As feature complexity increases, feature usage decreases due to a decrease of perceived ease of use.
Technology features have a large impact on technology acceptance in the internal audit profession as
influencing system usage, perceived usefulness, and perceived ease of use. System usage, perceived
usefulness, and perceived ease of use are high in basic features and low in advanced features. As such,
we expect that technology features will have a large influence on technology acceptance in other
professions.
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