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V. Conclusions 
Performance evaluation of ITIL in 

aligning business and information technology is the 
main purpose of this study. To achieve this goal, 
An Iranian governmental organization which had 
successfully completed an ITIL Framework since 
2011 was selected, and their BITA maturity was 
assessed as an effective method of evaluating the 
alignment between business and IT. A two-part 
questionnaire based on criteria of the Luftman’s 
model was prepared and sent out to the selected 
organization. Fully completed questionnaires that 
had been received were revised cooperatively and 
used in the final analyses. Although this study is a 
significant contribution, particularly to both ITIL 
and business-IT alignment research as it reveals the 
relationship between the successful ITIL 
deployment and the BITA maturity, additional 
works are required to examine why the factors 
“Partnership” and “Scope and architecture” 
contributed less significantly to the respondents’ 
self-rated maturity level. This could be attributed to 
the small size of the study sample (only One 
organization), excluding the IT and business 
executives participants in this survey, or for other 
reasons yet undiscovered, and which should ideally 
be identified through a more thorough study based 
on the larger amount of data. 
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