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Entrepreneurial orientation and the business performance of SMEs:

a quantitative study from the Netherlands
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6.3 Recommendations for further research

Further research is needed into how firms can build and use relevant organizational
capabilities that enable to manage financial and economic crises. Although
perceived performance measures are used frequently, the use of archival informa-
tion in future might be beneficial, given the difficulties in estimating financial results

during a crisis situation. The fact that the entrepreneurial orientation dimensions
vary from each other is not surprising since this is stated empirically earlier (e.g., by
Stetz et al. 2000; Kreiser et al. 2002; Hughes and Morgan 2007). But as stated
earlier a discussion about whether researchers should treat entreprencurial
orientation as a unidimensional (Miller 1983) or a multi=dimensional construct
(Lumpkin and Dess 1996) is still taking place. Although it is mainly theoretical, the
results of this research confirm the findings of Covin et al. (2006), who noted that
allowing the dimensions to vary enable new and interesting findings to appear.
Therefore, it is recommended to use the multidimensional model in further research.
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