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4.2. Future research

The present study focuses on industrial workers from two medium-sized companies. Future research should investigate
various target groups such as middle and top management as well as different kinds of organizations in more detail. Which
focus of commitment is stronger at various levels of the company hierarchy, e.g., when comparing staff and top-manage-
ment? To what extent does the type of organization (e.g., medium-sized or corporate companies) influence employees’ com-
mitment? Presumably, employees of larger organizations will more likely feel committed to their team, supervisor, or
company section, as these are more salient than the organization as a whole (Riketta & Van Dick, 2005).

The relationship between commitment and extra-role as well as intra-role behavior may vary in different cultural con-
texts. For example, Felfe, Yan, and Six (2008) found that commitment had a stronger influence on organizational citizenship
(extra-role) behavior in a collectivistic context. Future research should examine possible cultural differences between effects
of organizational and team commitment on both extra- and in-role behavior.
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