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BENEFITS OF KNOWLEDGE MANAGEMENT SYSTEM

FOR BANKING SECTOR
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9. CONCLUSION

The future role of knowledge management in the banking
industry, like every other management concept, depends upon
its ability to contribute to stakeholder value. Little quantitative
data exits on how managing something as intangible as
knowledge directly impacts on the bottom line. However, a large
body subjective evidence suggests that managing knowledge
systematical matters. It will continue to matter as long as banks
rely on the ability of their employees to make good decisions; on
the ability of the banks to meet customers need more efficiently;
and on the ability to continuously innovate for the benefit of
shareholder value.
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