L e ayld Olgie

Coluas Cdo 9 dlite e glo Hob OIS G35 Gus 5o yld Finss Jids
OB b 5o Glyed) 695

e uadSS) (lgis
It’s all about control: The role of self-control in buffering the effects of negative

reciprocity beliefs and trait anger on workplace deviance
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4. Discussion

In the research reported here, we examined the impact of three
dispositional antecedents to workplace deviance. Trait anger was
chosen as a predictor of workplace deviance as the relationship be-
tween anger and aggression has been theoretically justified as far
back as Dollard’s frustration-aggression hypothesis (Dollard,
1938) and even more on recent theories on aggression (Anderson
& Bushman, 2002; Neuman & Baron, 1998; Wilkowski & Robinson,
2008). Similarly, negative reciprocity was chosen as beliefs have
been found to play an important role in both the preparedness to
aggress and enact aggressive acts (Bandura, 1977; Huesmann &
Guerra, 1997). Finally, we chose self-control as a moderator
between trait anger, negative reciprocity and workplace deviance
because the general theory of crime (Gottfredson & Hirschi,

1990) and later studies (Polakowski, 1994; Turner & Piquero,
2002) have found that those with a higher level of self-control
are more able to resist the need to act upon emotions and impulses
that lead to crime and deviance.
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