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2. Objecti

The study that is discussed in this paper is focusing on the comments made by the students to the 5 % top and
5 % bottom rated lecturers. The aims are of two folds; firstly is to identify the true strength (for the 5 % top rated)
and weakness (5 % bottom rated) in order to strategically plan the necessary improvement measures to be taken
by the university authority in the near future. Secondly is to investigate whether there is any correlation between
students overall performance to the comments made by them, hence determining the relevant of the
questionnaires used in the ePPP process.

3. nstrument

The ePPP comprises four sections: (a) planning and preparation, (b) Delivery Techniques, (c) Assessment, and,
(d) Students-Lecturer Relation. Each section has five questions that made the total of 20 items. Each items is
assessed using 5 point likert scale (1= Strongly disagree, 2 = Disagree, 3= Medium Agreement, 4 = Agree, 5=
Strongly Agree) choices. Apart from the rating of the above 20 items, open ended written comments are also
taken into account on which it provide further explanation such as standards, quality, teacher preparation or even

personality. W 1D -2
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