s e gy Olgie

PRl sle aSd (6 ey SR
Sy Olog G ojg sler sla aSd JS
; e Sl Olgis
Visual representation of knowledge networks:

A social network analysis of hospitality research domain
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2. Literature Review

2.1. The role of social networks in knowledge creation and sharing

Researchers have positioned social networks as a key factor in understanding the knowledge creation
process (Carley, 1986; Lin, 2001; Tsai and Ghoshal, 1998). Hildreth and Kimble (2004) suggest that
knowledge creation and social networks are inextricably linked, and that a positive relationship exists
between the two. These networks represent not only the relationships among the members, but also
the availability and exchange of knowledge resources within the network (Haythornthwaite, 1996).Prior
research (Granovetter, 1985; Gulati, 1995) in organizational dynamics indicated that knowledge sharing
requires social processes and interactions often because of the tacit nature of knowledge. Nonaka and
Takeuchi (1995) further argued that a certain level of co-presence, social affinity, and socialization is
required to allow effective sharing of knowledge that is difficult to codify. Hence, strong relationships,
interactions, and dialogue among members are critical for supporting and sustaining a knowledge
domain. The creation of knowledge is a social process involving interactions among individuals and
organizations with different backgrounds, resources, predispositions, and insights. Such collaborative
process by which domain members interact, develop, and exchange new knowledge help shape the
formal and informal networks that characterize a particular domain (McFadyen, 2003). In fact, social
networks facilitate the knowledge creation process because they define members’ “connectedness,”
which in turn directly affects the conditions of intellectual collaboration and exchange process among
members. Therefore, the study of social networks has become a major organizational focus on the
development of communities where networked collaborations are the key to knowledge creation and
sharing process (Cross et al., 2005; Hardy et al., 2003; Klimkeit, 2005).
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