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Conclusion

This paper tries to examine the concept of learning organization and the relationship between
the learning organization dimension and performance. The learning organization dimensions
used in the study were analyzed as a whole across one Indian public sector firm. The impact of
the various levels of DLOQ on performance outcomes was explored. Our findings suggest that
the current organization is on the path to become a “learning organization.” This finding is
supported by Ghosh et al. (2009) in their research that was carried in the same sample
organization and they went on to report that all HR initiatives in the organization were carried
out to actualize the company’s vision of “enabling the employees to be a family of committed
world class professionals making the firm ‘a learning organization.’ ”
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