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5. Conclusions

In this paper, a systematic review of the quality management, supply chain management and sustainability
management inte-gration literature was undertaken, with a view to explore unre-vealed potential
for integration. 93 papers were identified as relevant to this review between 2005 and June 2017. The
descrip-tive statistics of the literature were provided along with the key themes covering the
integration research streams, presented in a concept map format. Significant benefits of integrating
quality and supply chain management were established including performance improvements and
integration increasing the effect of both meth-odologies. Integration of sustainability into quality and
supply chain management was seen to be a highly emerging area with multi-dimensional (financial,
ecologic and social) approaches still very much required to enable more sustainable organizations
and supply chains for our society. In the light of this in-depth review, a new, emerging research area
was revealed: sustainable supply chain quality management (SSCQM). An initial theoretical frame-
work was provided to guide future theory building on this prom-ising research area, building on the
integration potential of quality management across the supply chains and incorporating triple
bottom line for sustainability improvements.
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