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6.3. Future research

In summary, according to the conclusions and limitations of this study, the 
following suggestions are drawn to aid future research. First, since no one 
performance indicator fits all scenarios, future studies are suggested to tailor 
performance indicators to meet the organization’s overall goals as well as the 
objectives of each individual unit. Second, the results reveal that the KPIs of 
the BSC perspectives may not be mutually exclusive. That is, there exists some 
degree of interdependence among the KPIs. Other analytical techniques (e.g., 
fuzzy integral, Analytic Network Process) can be employed to solve the 
interactive and feedback relationships between the indicators and to further 
explore the relative importance among the KPIs. Finally, more cases and 
empirical studies are recommended as tools to validate the usefulness of the 
proposed model of establishing strategy maps in depth.
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