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Conclusion

The growing emphasis on the use of computerized HISs has

serious implications for health care delivery systems. First,

nurses are the frontline care providers and need to learn about

the use of computer technology in their daily work. Our

findings suggest that nurses who have had no previous

experience of such systems should be provided with a carefully

developed course on the use of computerized HISs. Secondly,

those who have had previous computer use experience may be

used as ‘key professionals’ within respective to units to assist

in the orientation of their inexperienced colleagues.

When recruiting nurses, their exposure to and ability to use

computer technology in nursing practice should be made

assessed and appropriate induction training given, followed

by a performance deficiency analysis related to the HIS in

operation at the designated workplace. Our findings also

have implications for pre-registration nursing curricula, in

which training in information technology applications should

be part of the curriculum.
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