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An examination of the consequences of corporate social
responsibility in the airline industry:

Work engagement, career satisfaction, and voice behavior
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7. Conclusion

7.1. Theoretical implications

There are three theoretical implications emerging from the
findings of our study. First and foremost, our study investigated the

consequences of flight attendants' perceptions of CSR practices.
This is important because the overwhelming majority of the
empirical studies have assessed CSR practices based on customers',
shareholders’, or prospective employees' perceptions (e.g., Kim
et al,, 2016b; Panagopoulos et al., 2016). By doing so, our study
attempts to fill the void in the general air transport management
literature. Second, as potently discussed by different recent studies
(e.g., Brammer et al., 2015; Glavas, 2016b; Kim et al., 2016b), the
extant literature lacks sufficient evidence showing the underlying
mechanism through which employees' perceptions of CSR practices
are linked to work and/or nonwork outcomes. Flight attendants
who perceive that the corporation considers CSR initiatives critical
for success and survival reciprocate with elevated levels of WE,
career satisfaction, and voice behavior. In other words, they utilize
cues to interpret events and develop attitudes and behaviors. Such
engaged employees also reciprocate with higher career satisfaction
and voice behavior. These results suggest that WE has an inter-
vening impact in the CSR — career satisfaction and voice behavior
links.
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