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Limitations and future research
This study has several limitations that need to be addressed. First, it should be noted that
the majority of the respondents in the organization were female. Although we controlled for

gender effects in testing our hypotheses, the gender imbalance might have potentially
influenced our results, which warrants future studies. We suggest that future research
consider more varied individual characteristics as study variables, which could influence
results in meaningful ways.

Second, the sample was selected from a single large hospital in a single country, and data
were collected using a cross-sectional design. Although the contribution of this research is
that it predicted and found positive effects of empowering leadership on social support,
studying employees from a single organization in a single country may be seen as a
limitation. It is plausible that our sampled employees may have been influenced by the focal
organization’s unique culture, HR practices and policies, which reduces the generalizability
of our findings. However, recruiting employees from a single organization could have
minimized the variance stemming from organizational membership effects that can occur
when multiple organizations are employed, assuming that all sampled employees are
surrounded by the same organization-related factors (cf. Bunderson and Sutcliffe, 2002).
Thus, we suggest that future researchers expand the current findings by examining
multiple organizations from various industries and countries, relying on data collected from
various sources at multiple points in time.
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