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3. . ethod

The methods applied to test the hypotheses which are considered the theoretical basis for the suggested relations 
are specified below: 

A survey has been prepared about HR practices and organizational commitment. This survey has later been 
discussed in the group to correct possible uncertainties. All in all, 450 surveys about HR practices and 
organizational commitment have been distributed to the personnel working in different banks in the government and 
private sectors. The mentioned surveys are surveys filled personally and with pen and paper. The participants were 
voluntary and had ample time to complete the survey forms. The completed forms were collected on the same or the 
next day. Survey forms from 315 employees have been collected and 304 of them have been evaluated (11 survey 
forms were not included because of missing answers) The survey participation ratio has been defined as 67,5%. 
Participants: The participating employees are full-time employees employed in banks. As the focus point of the 
present study is the banking industry, the focus group in the study consists only of banking industry personnel. The 
sex distribution of the participants is 63.8% males and 36.2% females. The age distribution is 73% below 30 years 
of age, 17.8% between 30-39, 7.9% between 40-49 and only 1.3 above 50. 52.6% of participants are bank officers, 

 23% is administrative personnel, 23.7% is middle management and 0.7% upper management. 
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