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7. CONCLUSION

The foundation block of VoIP is set on two 

technology - the telephone (PSTN network) and 

Internet (IP technology). Tremendous works and 

research on these two fields has made the 

existence of VoIP possible. 

This paper has been a brief study on the protocols 

used to support VoIP technology, the threats that 

may occur in a VoIP communication and the 

security measures taken to avoid these threats. 

Security for a VoIP system should implement 

concrete security on the internal network. It should 

be protected from the threats of hostile networks 

and any threats to the internal network. The load of 

the VoIP system should be accommodated by the 

network and the servers involved. Packet loss, 

delay jitter and throughput all contribute to 

degraded voice quality. Additionally, because 

network congestion can occur at any time in any 

portion of the network. 
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