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Taxi apps, regulation, and the market for taxi journeys
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6. Conclusions

The major rationales for regulation of taxi markets are: the need to mitigate problems associated with “credence goods”;
to correct issues arising from open access; and to ensure returns for suppliers operating in a thin market. These rationales
result in the regulation of taxi numbers, fares and service standards, a regulatory framework that has been in place since the
early 1930s. Taxi apps have brought about a significant change in the market, which has implications for the existing reg-
ulatory framework. The thickening of the market for taxi trips mitigates the need for quantity restrictions. Sparse and geo-
graphically spread demand can be met with supply at the appropriate price. Post-trip feedback, in high volumes, helps to
maintain service standards across a range of levels, removing the need for regular external checks. The serious crime prob-
lem appears to be an issue for the industry as a whole and not merely restricted to taxi apps, though more empirical work is
needed on the issue. The high volumes of trips in a thick market of individual operators without fare controls would keep
price volatility low. If these trip volumes are catered for by apps which are in competition, then strict price controls may
not be necessary.
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